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If you know
someonein a
long-term care
facility, you ought
to know us....

Mission:

to actively promote
standar ds of
excellencein
advocacy and
enhancement of the
quality of life for
residents of long-
term care facilities
in San Mateo
county.

Vision:

that we ourselves
would be willing to
live and enjoy our
last yearsin any
one of the facilities
we serve.

Values:
to cherish our

Ombudsmen, to
fully and faithfully
support our clients,
and to positively
work with all
community
stakeholders

3 TFrow the Desk ofy the Directon ..

The organization is in a whole different placenfr

where we were when | last wrote in Decembe
mean that literally. We have moved! Redw
City made us an offer we could not refuse:
office space in return for services. We will
working with the staff at the senior center to exj
their information and referral services offered
their community. A true win/win situation.

Struggling with the budget after the loss of <
funding, this move came at a very opportune
for the program. It serves to underscore that
man is an isklad." We may think we can go
alone, but in fact we actually need one anoth
order to be the very best that we can be. Tha
true about organizations as it is about individi
We are all part of a larger community, whicl
strengthened andetter served by the web
collaboratives that are constantly being forge
renewed to connect the people that live there.

If we were to rely only on ourselves we would
ourselves shrinking. Instead of that, we
ourselves expanding -- expamgl into this nev
collaboration with Redwood City, truly excit
about spreading our wings and adding a
service, even in a shrinking economy. We
indeed glad to be here in the center of all
activity that makes up Veterans Memorial Se
Center As one of my staff members put it, "It's
being at a Club Med for seniors." Thank
Redwood City.

Futune Ombudsmou?

Darcy, aged 2, granddaughter of
Ombudsman Amy Chin

Demand for Service

We anticipate that |
2020 the number
people needing long-
term care will double
We will certainly nee
more ombudsmen
handle the addition
numbers. Are yc
interested in joinin
our team. If so, plea
give us a call.

You are
Invited

i

May 29, 10:00 to 1:00
Visit our new digs
and
Get to know us and
the services we provide




THE HYBRIDIZATION OF NURSING HOMES:
Mixing the Mentally 11l with the Frail Elderly

In recent weeks a series of tragedies have occurred states that occupancy in nursing homes is running at 60-
nursing homes across the country, each involving the 70% -- a prescription for economic ruin for the nursing
death of a frail elder at the hands of a youngentafig ill homes, which must run at 90% or more to operate
resident. According to The Associated Press, ngirsin successfully. So it makes good economic sense for
homes have become "dumping grounds for the nation's  nursing homes to fill the vacancies with younger, taign
young and middle aged people with mental illness.& Th il clients.

presence of younger mentally ill clients has incréa<séo
since 2002, and now makes up 9% of the nation's 1.4 For the ombudsmen, it can pose a unique dilemma. We

million nursing home residents. | believe our county do not get to pick and choose our clients -- alldezdis in
reflects this trend. Our ombudsmen are frequentlgdall  all nursing homes are our clients. From time to tivee
to investigate complaints revolving around this viespe. are confronted with nursing homes seeking to digghar

client with hard to manage behaviors that theylare i
Many factors contribute to the current situation, pritpar  equipped to deal with. Finding no other homes wiltmg

the closing of mental institutions across the naitictie accept the resident due to behaviors, and with options
70s, without an adequate plan in place to deal with the  limited, facilities may be consider discharging helgers.
enormous problems of integrating people with severe As resident advocates, we must oppose those acti@ms as
mental ilinesses back into society. Add to thatsineere unsafe discharge. But we must also weigh the safety o
shortage of hospital psychiatric beds to serve thdsnele the other frail and vulnerable residents on the atlur of
this community. the scale. There are no easy choices. Janet,\tfiefistor

of public policy for National Citizens' Coalition for
Today's elderly are healthier, more independentaad Nursing Home Reform, states, "Sadly, we're seeiag th
more likely to stay in their own homes than befovée tragic results of the failure of federal and state
must also consider the trend for states to providmime governments to provide appropriate treatment and housing
supportive services to keep people living at home -- a for those with mental illnesses..." We urge statlacal
much cheaper option than to institutionalize them.s&he  governments to come up with a solution that would
facts have contributed to unfilled nursing home beds. provide for the protection of all clients caught uphis t
Carol Scott, Long-term Care Ombudsman of Missouri dilemma because of circumstances beyond their control

Oral Hygiene -- The Need For Improved Care

It is strange that a facility, fully compliant with dfkeral and State laws, can still be providing
inadequate care for its residents. The law statesthatse or a physician must do the initial
oral hygiene assessment on a client within 7 daydmfssion. No nurse or medical doctor that
| have spoken with believes that they are adequatahettéo perform a proper oral hygiene

W examination of a patient. But that is what the laguires. We would like to see facilities
I vour e | making use of a new brand of dental hygienist to aswish in performing this service. Several

: = dental schools, including that of University of the ifiam San Francisco, are providing

additional training to dental hygienists specificallypork in nursing homes with this frail elderly population.
What an opportunity for facilities to provide a qualitgessment, to be sure that any problems in the moaith ar
identified immediately and incorporated into the residesdte plan. Oral hygiene is, after all, an essdoti
good overall health. Research indicates that thedagkod oral hygiene might be the cause of up to 70%
weight loss in facilities across the nation. In addiit is known to cause increase in cardio vascutadémts,
to contribute to increased incidents of pneumonia, amdatce it difficult to stabilize wildly fluctuating blood
sugar levels in diabetics. Isn't that enough to copviacilities to take action? We hope so. Thanksdoaat
from Mills Peninsula Hospital, a broad coalition in @ounty, including, but not limited to, the Ombudsman
Program, the San Mateo Dental Society, the CaldoD@ntal Foundation and the Peninsula Dental Hygienists
Association, has provided training to the staff of 6 mgreomes to adequately perform the daily oral hygiene
regimen for the clients. Bravo to all who particightand thanks to those that did the training.




A Learning Opportunity
and
Afternoon Tea with Your Ombudsman

It is an ongoing quest to provide support and
assistance to facilities to achieve excellence.
Twice a year we provide opportunities for
facility administrators to attend a "Best Practice
Model" training on topics we deem to be
systemic problems. Unfortunately, we were
unable to offer our usual May event, due to the

move  to G Redwood
City and ‘~ the stresses it
put on our program.
However, in  November
we will be |8 back in full
swing. N Mark  your
calendars - ‘ ‘ for
November _— 12 from 3:00

to 5:00. Our oral hygiene coalition, led by the
California Dental Foundation, wil do a
presentation based on the findings of the pilot
project they have conducted and the outcome of
the trainings provided to the staff of 6 facilities
in the county. We plan to offer continuing
education credits and hope to have a full house.

How Can 1 Help?
By donating to the program or volunteering
as an Ombudsman. Please complete and
mail the form on the back of the newsletter
or call our office

Ever since her grandson taught her
ta blog, she hardly pampers us.

Love for our Elders Must Lead to
Valuing the Caregivers

To improve the systerof care operational in the lc-
term care facilities, we must look at how we value
workers who provide froriitne care. According to tl
New York Times (Editorial, January 28, 09),

healthcare sector is one of few that is adding

However, thgobs being added are for direct care wor
-- among the lowest paid and most exploitable. LC
care workers are classified as companions and &
subject to fair labor laws, such as those cov

minimum wages or overtime. The Federal Courtsehav

failed to support direct care workers in their attetogbe
reclassified under current labor laws as they existytod

The work is largely seen as requiring unskilled le
This may have been true in the remote past but not:
People entering the lorigkm care system are older
frailer than in the past. Because of a trend to itian
people out of nursing homes to less restri
environments, we are also seeing higher acuity dew

assisted living and board and care homes. Direa ca

workers are expected to continue to provide, and td
the increased expertise to match the increased
requirements of this much more frail clientele. 1
must keep our loved ones functioning at the hi
levels possible. Is this unskilled la®or Not any mor
And all this must be done without any provision
increased training and support.

If we truly value our loved ones, we must truly value
caregivers. Is it right that we should be askingrtle
provide health care for our family méers, when tt
majority of them have no health insurance themseiv
their families? This group of workers, mostly won
many of them single parents, are working two ore
jobs just to put bread on the table. What does thé&r
the quality ofcare they are providing? Low wages
difficult working conditions contribute to an extremrr
high employee turnover and high burnout rate, affe
continuity and quality of care, and are known to hesa
factors in the incidents of abuse we see in theitiasil

Alice Hedt, the new Project Director of Elderc
Workforce Alliance, states: "EWA's goal is to dep
practical solutions that will build a caring and compt
workforce providing highguality, culturally sensitiv:
person-directed, and famifgcused care for Americi
elders." We are certainly supportive of that, arstatt:
with valuing each and every direct care worker, nuf
whom give so generously of themselves.
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Special Thanks to Our Doners FY 200809

Aging & Adult Service @ Vicki Albright ® Karyn Armstronge Atkinson Foundatio® Roberta Barne® Wayne & Judy Baylif® Craig & Chery
Beckheyem Alfred Beloitze Ruth-e Benniso® Peggy Berles® Borel Banke Susan Boutchi® Barbara Boy® Michael Bozzinie Betty &
Robert Browr Richard Camere Richard Carlso® James N. CasayC.G. Uhlenberg LL® City of Daly Citye® City of Menlo Parle City of
Pacifica® City of Redwood Citye City of San Mateoe Joyce Clarle Heidi Clarke® Paul Constantino, EsShirley Coopere Cotchett, Pitre
Simon & McCarthye Nancy & Jim Cronire Carolyn & Bob Crowe Kate De Martin® Sharon Duthi® Elizabeth Envelope Episcopal
Deanery of the PeninsuéeDiane Ervin® Cheryl Fama® Ed Fike® Fox, Shjeflo, Wohl & Hartley LL® Frances Franoe Arline Fritze Charle:
Fuller® Helen & Joe Galligam® Kelly Gaynore Barbara Goodwi® David Gos® Fran Guevarre Doris Hawks Torbece Katie
Hoertkorne Coni & Doug Hollande® Dave & Marlene Hoo® Jenny & Harold Hughes Teresa Hurtade Dr. Shirin Imani® Tippy Irwin @ Pa
Jednorozee Nadine Johnsom Barbara Kal® Helen Karre Louise Kemme# Christine Kenny Jim Kenny® John Kenny Patricia
Kennye Pat Kiiske Kiwanis Club of San Mate® Yolanda Kohner® Bob & Beverly Knowlton® Ellen Krosse Lisa Lairde Margaret
Laughline Jeff Lee® Norris Lewis® Dennis Loisea® Marianne Manni® Nicole Mannina® Nicki Manskee® Deirdre Marbleston©'Reilly,
Esqe David Martinsor® Sandra Mercade Blenda Michae® John Michae® Nancy Miller® Bob & Sandy Montevalde Mollie
Moroney® Moxa Creation® Carole Nasl® Floyd & Elizabeth Nolen Trus David Packard, Ese Judy Paschea Mona Paschea Peninsule
Health Care Distrio® Tina Phan® J.R. Philips® George Plavjia® James & Rita PoaghEdwin Ray® Gene & Doug Reinhard Lance &

Maria Reynold® Joy Robinso® Herb & Margarita Rosenth@lJames & Judith RyzakSan Mateo Couni® Sequoia Healthcare
District ® ServiceMaster Building MaintenaneeCarol Sheltor® James & Judith ShoolesyJohn & Susan SobraeaJames & Nina Snidar SSF
Host Lions Clul® Pamela & Doug Stale St Ambrose Episcopal Churehlim & Judith Starle Shaye Starke® Stine & Associate® Patti
Stykae Judy Sullivare Fr. John TakahasleiVictor Tame Al & Fran Teglia® Paul Terry® Town of Colmas® Mary Twomey® Twisted Minds
Ltd @ Dr. Dan Ullyote Vallerga & Vallerga® John & Marie Viole® Ray Viotti ® Patricia Walst® Jim Wendle® Woodlawn
Foundatior® Shirley Zocchi

msaudsman
SERVICES of

San CMateo .
County, Inc. | would like to
volunteer

Tax Deductible Donation: $25 $50 $100 Other $

Name:

Address: City/State/Zip

In Memory/Honor of

Please make checks payable to Ombudsman Services and il Xevada Street, Redwood City, CA 94061
Your donation is tax deductive: EIN No. 94-3397402




